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Chicago Health Leaders Attend South Korea Medical Tourism Event

Leadzﬁ of Chicago Health Executives
Forum (CHEF) recently attended a
Medical Tourism Program in Seoul,
South Korean. Kate Liehelt, CHEF
President Elect and Georgia Casciato,
CHEF Past President were amongst guests
invited to a conference as a collaborative
effort berween PlanetHospital, a U.S. pio-
neer in the medical tourism industry, laying
claim to this trend since 2002, Korea
Medical Institute and The Korea Tourism
Crrganization.

“PlanetHospital is the key intermediary
that makes a global connection and builds
valued relationships berween patient,
physician, provider and country,” says
Liebelt, who played an active role in secur-
ing numerous local educational opportuni-
ties for CHEF membership this last vear.

“These conventions are show and tell
evenis that allow a country to showcase
their country and its medical innovations,
capabilities, cutting edge research as well as
hospitality, multi-lingual capabilities and
cultural fit with a wide array of healthcare
customers,” says Casciato.

“As the wrend of medical tourism is at an
early stage of adoption and growth, we seek
industry thought leaders 1o invite to these
international conferences that are taking
place all over the globe, “says Rudy Rupak,
CEQ/Co-Founder, PlanetHospital.
American guests included healthcare con-
sultants, health journalisis, benefits attor-
neys, physicians, payers and employers.
Internationally speaking, PlanetHospital
also hosted guests from Mexico, laly,
Germany, Bahrain, United Emirates
Republic and Romania.

As healthcare goes global, the business of

medical tourism is growing beyvond the sell-
pay consumer. Healthcare abroad has

Heagithcare executives, ottomeys, entrepreneurs ond journalists hosted by the Korean Tourism
Organization attended the Korean International Medical Tourism Convention in November 2010.

become a viable cost management strategy
for employers and payers working diligent-
v to manage healthcare costs, outcomes
and employee expectations,” says Rupak.

According to Liebelt, *The trip represent-
ed a well orchestrated process of South
Korea familiarization for attendees. Day one
included a tour of Seoul with its temples,
Blue House or Cheongwadae (equivalent of
the U.5. White House), outdoor theatre, a
historical village, traditional cuisine and
shopping.”

Casciato described Day two and its tours
of Korean healthcare providers. Cancer
treatment innovations were profiled with
integrated Eastern and Western Therapies.
Selt-pay Cadillac providers were showcased
with the Chaum Center for Prevention and
Anti Aging Life Center (a high end country
club membership model with facility con-
struction also underway in Los Angeles).

Research capabilities were profiled with lec-
tures on breakthrough therapies for ALS
(Lou Gehrig's disease,) presented by
Professor Seung Hyun Kim, M.D, PhD,
from Hanyang University Seoul Hospital.

On Day three, the PlanetHospital tour
].‘.IHI'I!ICI]'JEIEd in the Korea International
Medical Tourism Conference. The confer-
ence was jointly hosted by Korean Tourism
Organization, fnmnews.com, Korea Health
Industry Development Institute and spon-
sored by the Ministry nffuhuﬁ: Sporis and
Tourism and the Ministry of Health &
Weltare.

The conference was held at COEX, a con-
vention and exhibition center that hosts
150,000 wisitors a day and is connected to
Asias largest underground mall. In atten-
dance were over 130prolessionals repre-
sented by medical tourism specialists,
world renowned doctors, husiness execu-

tives, academicians, and government offi-
cials will chambers of commerce working
on building sustainable partnerships for
their communities.

Says Liebelt, “Exhibit halls were lined
with personnel from hospitals, health sys-
tems, clinics, and technology companies
with the traditional conference business-io-
business meeting schedule to facilizate rela-
tionship building and commerce. A job fair
was also underway with extensive educa-
tional Fmgramming on trends in health-
care, lile sciences research and innovation.”

Other conference highlights included
presentations on U-Healthcare (also known
as “Ubiquitous Healthcare™) a new; technol-
ogy-oriented service concept in Korea that
offers personalized porable healthcare.
Speakers included Ji-Hong Joo, Professor of
Law at Pusan National University, Su-Dong
Kim, Chairman of the Korea Science and
Technology Information Committee, U-
Healthcare connects technology and health-
care services providers, legal and education-
al resources and government stakeholders
to produce a cutting-edge, connected
healthcare value chain,

According to Liebelt, “The caliber of the
conference reflected Koreas commitment
and dedication to atract foreign patients
using an innovative, multi-faceted market-
ing, technology and service-line strategv.”

Rupak also presented at the conierence
on growth strategies for Korean medical
tourism and concludes by saying: “These
evenis can be extremely valuable to both
domestic and international healthcare
providers as they showcase strategies lor
building internationally renowned health
care brands who compete head on with
cost, quality and customer service; for the
same patient customer base.”
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